
88,582
Individuals Served

Education
Children (under 5) demonstrating skills for school
readiness 
Individuals receiving college-readiness
preparation/support 

Housing
Individuals experiencing homelessness obtaining safe
temporary shelter
Individuals obtaining safe and affordable housing 
Individuals receiving rent payments (includes emergency
rent payments) 

Health
Individuals demonstrating improved physical health and
well-being
Individuals receiving prepared meals 

Economic Stability
Individuals receiving job readiness training 
Individuals receiving assistance with utility payments 
Individuals receiving VITA, EITC, or other tax preparation
assistance
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Outcome Measures
The following are some of Virginia’s agencies’ outcome measures. 
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AGENCIES STATEWIDE REPORT
VIRGINIA COMMUNITY ACTION
AGENCIES STATEWIDE REPORT
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Virginia’s community action agencies are local organizations that bring people 
together to build stronger communities. Their mission is to help individuals 
and families move out of poverty and create lasting stability. Funded mainly 
through the federal Community Services Block Grant, these agencies are 
guided by tripartite boards that include voices from low-income 
communities, local government, and the private sector. Each agency 
designs its programs to meet the unique needs of its community - 
offering support such as job training, early childhood education, housing 
and energy assistance.

52,030
Families Served

3,566
Partnerships Volunteer Hours

488,891

Outcomes by Domain



Community Action Agency Funding

TANF Allocated Budget $9,250,000

$2,622,597Total Funds Allocated by CSBG Office

Total Agency Budgets $203,615,644

CSBG Allocated Budget $11,664,415

Total Carry Over $1,996,455

Key Demographics
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The Office of Economic Opportunity (OEO) collaborates with the Virginia Community Action Agency

(CAA) network to enhance understanding of performance management and how the Results-Oriented

Management and Accountability (ROMA) framework functions as a tool for improving agency

effectiveness. CAAs are encouraged to prioritize how their programs impact individuals, families,

agencies, and the communities they serve. Ultimately, this challenging yet rewarding work transforms

lives and strengthens communities. 

STRENGTHENING COMMUNITIES
THROUGH PERFORMANCE MANAGEMENT


